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Big changes are afoot for NCFR’s technology
presence. In the coming months, members
will see a refresh of our website occur, while
staff will be busy preparing to migrate our
membership database to a new and better
software platform.

At last year’s annual conference, NCFR
unveiled the results of our institutional identity
project – including a new graphic identity.
This identity is steadily being applied across
the organization; our new letterhead and
envelopes were delivered the other week,
and soon our website will reflect the new look.
This project is currently in the planning
phases and should take place within the next
few months. Note that this won’t be a full-
blown redesign of ncfr.org. The content and
navigation will remain mostly the same, but
you will see a new and better look applied
to all of our web pages in the near future.

Meanwhile, we are on the cusp of commit-
ting to the database upgrade that was placed
on hold late last year. The net effect of the
new system will be to dramatically improve

NCFR’s online e-commerce offerings and
provide efficiencies to staff that will enable
better member service. While no firm time-
tables are yet in place – that should occur
within a few weeks of when I am writing
this, and we are still on track to begin the
migration this year. Our goal is to roll out
the new system as soon as possible, without
cutting any corners along the way. Stay
tuned for details as that unfolds.

There have also been challenges to NCFR’s
technology environment in recent months,
most notably when our web server crashed
in early February. On a Monday afternoon
(two days before I flew to Mexico for a
week’s vacation) an alarm sounded on the
web server. The indication was that a hard
disk had gone bad – not a major problem,
since there are multiple redundant drives on
the machine to protect against that occurrence.
I took the server to a local shop where they
installed a new hard disk, but the alarm
didn’t go away. A little bit of troubleshooting
later, we figured out that the trouble wasn’t
with the hard disk but with the RAID con-
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troller that runs the disks. Even worse, when
we tried to boot the machine, it went into a
blue screen loop. Eventually the server came
back to life, but we knew we were running
on borrowed time. The next 36 hours were a
blur as we frantically migrated everything to
another server. In the end we pulled it off,
and the NCFR website is again on a stable
computer – but as many of you know some
configuration issues have had to be fixed
along the way. We appreciate the patience
members have shown as we’ve solved these
issues and fully restored service.

Moving forward, we at NCFR Central are
actively exploring ways to provide more and
better online resources for our members and
CFLEs. My mantra lately has been “premium
online content as a member benefit,” and
more of my free time than I should admit
has been spent learning new technologies to
achieve this goal. (If you’re interested I’ve
kept a learning journal about this at http://
jasonslamp.wordpress.com) Eventually this
will result in a new and better Community
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Over the years, par-
ticipating in the NCFR
annual conference has
provided me with a
blueprint to achieve
my professional goals.
Mentored in the orga-
nization by my major
professor, I was eager
to become part of

NCFR and strengthen my skills as a family
professional. Serving as a leader at the state
affiliate level–and being part of the first
Texas cohort to earn Family Life Educator
certification–inspired me to serve at the
national level. The annual conference gave
me a strong network from all over the
country, especially the Ethnic Minority
Section members, who are a representation
of all the sections (researchers, educators
and practitioners). Being actively involved
provided me with a platform of listening
ears and encouraging spirits to help me
reach my family professional goals.

Maxine Hammonds-Smith, Ph.D., CFLE,
NCFR President

Why I attend the NCFR Annual Conference
NCFR has been my professional home for
over three decades. The annual conference
quickly became central in my professional
development and continues
to be so. The conferences
expose the most current
research, allow opportuni-
ties to meet colleagues,
mentor new professionals,
and just as important, allow renewing
friendships over long leisurely dinners.

Robert M. Milardo, Ph.D., Editor, Journal
of Family Theory & Review

Every year I eagerly
anticipate attending
the NCFR Annual
Conference; I wouldn’t
miss it! No matter
what the theme, I find
sessions of great inter-
est, I am invigorated
by the latest research,

I am motivated by the application and
practice presentations, and I glean inno-
vative pedagogical ideas to implement in

my classroom. Just as importantly, I look
forward to seeing people who I care about
and meeting new professionals who share
my passion for families.

Raeann Hamon, Ph.D., Chair,
Conference Program Committee

NCFR has embraced
the changing culture of
family science. What I
value most about the
annual conference is
the openness and enthu-
siasm for new and
collaborative ways of
thinking. Looking
around the conference you see leading
experts and practitioners head-to-head with
students and new professionals sharing
experiences and ideas with an energy I
have not felt at any other professional
gathering.

Amanda Williams, Graduate Research
and Teaching Assistant, Oklahoma State
University


